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Operating status and licensing. Partner operates in one of the
Direct Admission categories described in Section 2.5 of the
Founding Partner Agreement, holds the permits, notifications, or
registrations required for that category (where applicable), and is
not subject to any active suspension, revocation, or material
enforcement action by Japanese national or local authorities.

Adult-to-child ratios. Partner maintains adult-to-child ratios that
meet or exceed the requirements of its category at all times
children are present, and recruits caregiving staff in line with the
customary standards for childcare employment in Japan.

First aid and CPR. All staff who provide direct care to children
hold current first-aid and infant/child CPR certification.
Certificate copies are provided to TabiTots on request.

Premises safety. The premises comply with applicable fire
safety ( jEFAE ), building, and earthquake-preparedness
requirements for Partner's category, with working smoke
detection, posted evacuation routes, and a functioning
emergency-contact plan.

Insurance. Partner carries general liability insurance ( 8ZEES
1E{RF% ) appropriate to its category and scale of operations,
covering injury to children in its care during operating hours.

Allergy and medical handling. Partner reviews allergy and
medical information provided by parents through TabiTots before
drop-off and follows it for the duration of the visit. Where a
parent has, through TabiTots, given explicit consent for a
specific child and identified that child's own emergency rescue
medication — an adrenaline (epinephrine) auto-injector for
anaphylaxis, or a prescribed reliever inhaler for an acute asthma
episode — Partner's trained staff may administer that medication
in a genuine emergency, acting in good faith and following the
parent's stated instructions, where immediate action is needed
and summoning emergency services is not a sufficient
substitute. Calling emergency services (119) and seeking
professional medical help always take precedence and must not
be delayed; the medication must be the child's own, in date, and
supplied by the parent; and whether to administer is at the
reasonable discretion of the responsible staff, with nothing
requiring staff to administer where they judge it unsafe. Partner
does not administer routine or scheduled medication. Where
Partner indicates acceptsSevereAllergies: true in its program
settings, Partner confirms that its caregiving staff are trained in
the administration of an epinephrine auto-injector and in the
recognition of anaphylaxis.
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Pickup and release. Partner releases a child only to the parent or

nominated guardian who has completed TabiTots identity

verification and whom Partner has confirmed, in TabiTots,

matches the verified photo on file. Partner does not release a

child to any other person without express prior approval from

TabiTots.

Parent communication — TabiTots channels only. Partner

communicates with parents only through the channels TabiTots

provides — direct contact with TabiTots and, where TabiTots
makes it available, the in-app, booking-scoped message thread
for a specific confirmed booking. Partner does not contact
parents outside those channels, does not exchange or solicit
direct contact details (phone, email, messaging-app handles)
with or from parents, and does not share parent contact details
with any third party. Partner uses the in-app booking thread only
for booking logistics and urgent or emergency communication,
and not to request or arrange payment, late fees, additional
charges, tips, discounts, extensions, additional days, or any
other change to the booked service that would change what the
parent owes or shift payment outside the TabiTots application,
nor to solicit off-platform booking or payment. Coordinating an
earlier pickup at no additional cost to the parent is permitted in
the thread. All other payments and all other booking changes are
made only through the TabiTots application. Partner routes
operational queries through the in-app TabiTots thread or
hello@tabitots.com.

Incident reporting. Partner notifies TabiTots:

¢ Immediately — before any other action — of any missing-
child event, any injury requiring medical attention beyond
basic first-aid, any allergic reaction requiring intervention, or
any safeguarding concern.

e As soon as practicable, and in any event within 4 hours, of
any other accident, behavioural incident, or matter materially
affecting the safety, health, or welfare of a TabiTots-booked
child during the visit.

Documentation veracity and material changes. The entity
verification document and the independent third-party
verification document (or, for a new facility not yet inspected, the
FREBJE bearing the municipality’s ZI2E submitted in lieu of the
inspection report) that Partner has provided to TabiTots are
authentic, current, and not subject to any undisclosed adverse
finding. Partner notifies TabiTots in writing at
hello@tabitots.com within 14 days if licensing status, a
subsequent inspection result or third-party verification renewal,
legal address, entity name, ownership, or any other matter
renders a statement in this declaration inaccurate. Where the &%
i&f& fallback applies, Partner also notifies TabiTots within
14 days of receiving the first IZ AFAZE#ER and provides a copy.
Drop-off refusal protocol. Partner refuses drop-off of a
TabiTots-booked child only as permitted under Section 6 of the
Founding Partner Agreement, namely: (a) acute-symptom refusal
— e.g. fever = 37.5°C, vomiting, or suspected contagious
symptoms (such as a visible rash or head lice); or (b) the child
cannot be safely settled into Partner's normal group activities —
e.g. severe distress that does not subside after a reasonable
settling period, conduct that poses a safety risk to the child or to
other children, or behavioural needs that exceed what Partner
can support safely within the booked group session. Partner
notifies TabiTots promptly of each such refusal, with a brief
description of the symptoms or circumstances observed.
Vaccination policv. Where Partner indicates
requiresVaccination: true in its program settings, the TabiTots
application blocks bookings where the parent's self-attestation
submitted at booking is not “fully vaccinated.” Partner relies on
the parent's self-attestation submitted through the TabiTots
application; no documentary proof is required from the parent
under this requirement. Where Partner has not indicated this
requirement, vaccination status does not affect booking
acceptance.

Special-education / one-to-one supbnort capability. Where
Partner indicates acceptsSpecialNeeds: true in its program
settings, Partner confirms that its caregiving staff are trained and
resourced to provide special-education or one-to-one caregiving
support safely within the booked group session. Where Partner
has not indicated this capability, the TabiTots application blocks
bookings for children whose parent-attested profile indicates a
need for one-to-one or special-education support. TabiTots is
drop-in group care for children who can take part in Partner’s
normal day; this clause is a capability gate that lets Partner
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control whom it accepts, and TabiTots does not hold itself out to

parents as a provider of special-needs care.
Toilet-traininag requirement. Where Partner indicates

requiresToiletTrained: true in its program settings, the TabiTots

application blocks bookings where the parent’s self-attestation

submitted at booking indicates the child is not fully toilet-trained

/ out of diapers. Partner relies on the parent's self-attestation
submitted through the TabiTots application; no documentary

proof is required from the parent under this requirement. Where
Partner has not indicated this requirement, toilet-training status

does not affect booking acceptance.
Late-pickup logging and parent-unreachable notification.

Partner logs the actual pickup timestamp in TabiTots, or by
contacting TabiTots. Where a parent has not arrived within

30 minutes of the booked pickup time, Partner notifies TabiTots
so that TabiTots may engage the parent-unreachable escalation.

Lost-child protocol — zero tolerance. In the event a child
wanders off premises, becomes separated from staff, or is
otherwise unaccounted for during a visit, Partner immediately
escalates in parallel to: (i) 110 (police); (ii) 119 (emergency

services); (iii) TabiTots via the emergency contact channel under
Section 9 of the Founding Partner Agreement; and (iv) the child’s

parent. TabiTots reviews the incident immediately and may
suspend Partner from the platform if warranted, regardless of
whether the child is recovered.

Mandatory-reporter coordination. Partner acknowledges its
obligation as a mandatory reporter under REE#FLEE (the
Act on Prevention of Child Abuse) and, where reasonably
practicable, coordinates with TabiTots for translation,
documentation, and operational support when making a report.
The primary reporter remains Partner, consistent with Partner’s

existing relationships with local '2Z#H:#%Fr offices and Partner's

mandatory-reporter status under Japanese law.

Signature - %

Linkage and governing terms. This declaration is delivered
with, and forms part of, the TabiTots Founding Partner
Agreement (“FP Agreement"). It is governed by Section 14 of
the FP Agreement (Japanese law, Tokyo District Court) and
Section 15 (anti-social forces); material misrepresentation
triggers immediate termination under Section 2.5.

By signing below, the authorised representative confirms that
Partner has read, understood, and agrees to the commitments
set out in this declaration, and that the information provided to
TabiTots in support of Verified status is true, accurate, and
complete as of the date of signature.
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